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1. Introduction 
 
AISHE application is a web application used to conduct survey on Higher Education all over 
India. The AISHE application interface shall permit the user at different level to fill the 
registration form in order to receive username and password which will be used to login 
into the system. They can fill the survey forms meant for Universities, Colleges and 
Institutes respectively.  
This document is created to provide a quick reference to use MHRD online application 
enabling users to upload survey data collected by various MHRD bodies. 
 
2.  Audience  
 
The audience of this document is all end-users, stakeholders, business users, NIC officials 
and developers. This document gives a brief description as in how to use MHRD survey 
application. 
 
3. Modules  
 
There are five modules/sections in total in this application listed as below: 
 

1. User Registration Process. 
1.1 User Registration Process. 
1.2 User Login Process 
1.3 Change Password Process 
1.4 Edit Registration Process 
1.5 Forgot Password Process 

2. User Management Process 
3. Download Forms Process 
4. Form Management Process 
5. Reports Module 
 
 

4. User Registration Process 
 

4.1 User Registration Process 

 
User registration functionality is used to create new user. Anyone can register himself 
through this functionality to create user and password, which then approved by authorized 
officials. Once user is approved then he/she can login into application. 
Following are the steps to registering into the application. 
 
Step one: Click link Register new user given at left down corner of Application home page.  
User must select the role he has been assigned. 
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Please fill in your details.  
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Step two: User should fill up all entries of form to register. 
Below is details description of each field: 
 

1. Role:  Role for which user is entitled for. 
2. User Id: Login Name 
3. Password: Password (Please read password creating hints carefully.) 
4. Personal Details: User should fill up personal details in this section. 
5. Office Address: User should fill up office address details in this section. 
6. Contact details: User should fill up contacts details here. 
7. Security question: Security question is registration to recover password.  
8. An email will be sent to user upon successful completion of registration. 

 
 
On successfully completion of registration a successful page as below will appear. 
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4.2  User login Process 

 
An approved user can login the application by entering valid user name, password and 
captcha. User and password can be created through user registration process whereas 
captcha is dynamically generated by the application on runtime.    
Following are the steps to login into the application. 
 
Step one: Open URL http://aishe.nic.in in web browser e.g. IE or Firefox. Below screen shall 
be visible on your desktop. 
 

 
 
Step two:  Login section is on the left hand side of the page. Enter your user id, password 
and captcha and press submit button. Below screen shall be appearing up if your credentials 
are valid. This screen is called Form Management. User is now on form management screen.  
Authorized user can upload a form and download Data form through this screen.  
 
 

http://aishe.nic.in/
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4.3  Change Password 

 
This functionality allow user to change his password. User shall require providing his/her 
old password to change the password. 
 

 
4.4 Edit Registration 

 
This functionality allow user to modify his registration details. User can modify his address, 
contacts and other registration details here. 
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4.5 Forgot Password 

 
This functionality enables user to recover her UserId, Security Answer and password. 
User should provide her registered email id to get emailed UserId or Security answer. 
User should provide User Id, Security question and its answer to recover her password. 
Password shall be sent to her registered email id. Forgot password link is given on User 
login section on home page. 
Below are the different options available to user. 
 
Case I (User forgot her UserId): User should provide her registered email id to retrieve 
her UserId. 
 

 
 
Case II (User Forgot her security answer): User should provide her registered email id to 
retrieve her Security answer. 
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Case III (User forgot her password): User should provide User Id, Security question and 
its answer to recover her password.  
 

Step one:  User should enter her UserId and press find button, Application will populate 

her security question in response. 
 

 
 
Step two:  User should now enter her security answer to recover the password. 
The password will be sent to her registered email Id. 
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5. User Management Process 
  
This functionality is enabling authorized user to view the list of user level down to it e.g. 
MHRD is the super User in User hierarchy who can view UGC, AICTE, INC, NCTE and SNO 
users for all level. User can filter out list by providing various parameters. User 
Management is also responsible for enabling/disabling users. 
Below is Users hierarchy which demonstrate who can see and approve whom.  
 

 
 

Note: There can be one or two sno’s in each state. 

 
5.1 User List 

 
On click on User Management link given at the left hand panel, List of users is being 
displayed on this page for each level down to it. User toggle though different level user list 
down to it by clicking Level 1, Level 2, etc. User also enabled to filter out list of user based 
Officers, State, User Status and Body. 
 
Level 1 Users: MHRD, UGC, NUEPA, AICTE, INC, NCTE, State Nodal Officer (SNO) 
Level 2 Users: University Officer, PGDM Officers, State Board of Technical Education, State 

Nursing Council, State Council of Education Research & Training, PGDM etc. 
Level 3 Users: College Officers, Institute-STB/DTE-Officer, Institute-SNB-Officer, 

Institute-SCERT-Officer & DEO II 
Level 4 Users: DEO II 
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DEO Under MHRD: DEO Under MHRD. 
 
Below are the user list screens:  
 

a. If User logged in as MHRD then level one screen layout is as below, user can 

use drop downs to filter out users list. 

 

 

 
 

                                            
a. If user logged in as MHRD and at Level three then he should be able to select 

Body, State and user status to filter out user list. A Welcome note will display 

user name and its role. 
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Note:  Accordingly at each level down the MHRD, any authorized body can filter out 
user list for its sub levels.  
 
 
List of users can vary from one level to other level. A user can only see list of user of below 
his/her level and its lower level bodies. There are four levels in the application as above 
diagram “User Management flow for AISHE”. 
  
Upon login user shall be taken to a role specific dashboard where he/she can list only 
respective users and forms i.e. if STEB shall be taken to STEB dashboard home page and he 
can only see DEO 2, DEO 1 and institute users list. 
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5.2  Approve/Disapprove users. 

User can be approved and disapproved by authorized officials by clicking  (approve) 

and  (dis-approve) button on the screen. A warning message shall be displayed when 
a user is being approved. 
 

  
 
Business rule to Approve and disapprove user are as below: 
 

1. MHRD can approve all UGC, AICTE, INC, NCTE and SNO users. 
2. UGC can approve University; DEO level 1 user whereas Colleges under University 

can approve DEO Level 2 users. 
3. AICTE can approve STEB users and DEO Level 1 users. 
4. INC can approve SCERT users and DEO Level 1 users. 
5. SNO can approve all DEO level 1 and all state level users. 
6. Institute can approve all DEO level 1 users.  
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6.  Download Forms Process 
 
MHRD provides three different kinds of forms to accomplish survey. Each level has its own 
form. The forms are empty data template for survey which has to be filled up and uploaded 
to complete the process of submission of data. 
 
User can download forms from “Download Forms” section at the left hand side panel. 
Kindly ensure that the Adobe latest version i.e. (Adobe 10.0) is installed on the 
computer as the form will not work properly in the absence of latest version of 
Adobe. Latest version of Adobe can be downloaded from the following link on the 
AISHE portal 
 

 
 
User should have logged into the application to view download forms link. 
 

 
 
6.1 University Form – DCF-I 

 
A University level form can be downloaded by clicking on University Form - DCF - I    link 
as blow: 
 

 
 

http://aishe.nic.in/aishe/downloadForm1
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On clicking this link a dialogue box will be displayed which gives user option to save form 
on the disk. User shall be asked to choose survey year, state and University name to 
download form for a specific university.  
User is provided with an option to prefilled data into from either of previous survey year or 
Get a fresh copy of it. 
 

 
 
6.2 College/ Institution Form – DCF - II 

 
A College Institution Basic Information form can be downloaded from link College 

Institution Form - DCF - II. 

 

On clicking this link a new page shall open where in user has to select Survey year, State and 
name of the college/institute. 

 

http://aishe.nic.in/aishe/underDevelopment
http://aishe.nic.in/aishe/underDevelopment
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 On clicking Download DCF -II button user shall be taken to dialogue box to save the form. 

  

6.3 Standalone Institution Form - Basic Information  

 
A Standalone Institution Basic Information form can be downloaded from link Standalone 

Institution Form - DCF - III 

 

http://aishe.nic.in/aishe/underDevelopment
http://aishe.nic.in/aishe/underDevelopment
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On clicking this link a new page shall open where in user has to select Survey year, State 
where Institute is located and name of the institute. Just like DCF – I & II User can download 
the form after filling up mandatory inputs. 

 

 

 On clicking submit button user shall be taken to dialogue box to save the form. 
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7.  Survey Management 
 

Survey Management is enabled MHRD user to manage survey for a year. MHRD can 

start, stop, Edit & freeze survey for particular year. Multiple surveys can also be open/run 

at a time. With survey Management survey can be Created, Edited, & Freeze, Logs can 

be generated for each survey management activity.   

 
7.1 New survey 

 

MHRD can create a survey by providing start and end date. 
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7.2 Edit Survey 
 

 MHRD can edit a survey for a particular year by selecting that year in dropdown. 
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7.3 Freeze Survey 

 

A survey can be frozen for a particular DCF and state for a particular year by MHRD. 

MHRD needs to select check boxes of state and DCFs for the survey that need to be 

frozen temporarily. 
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7.4 Survey Logs 

 

 MHRD can see the logs of survey management of Create/Edit/Restart and Close survey 

activity. User is enabled to select a particular log activity to show the logs. The logs can 

also be exported into excel file. 
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8. Form Management Process 
 
 
Form Fill Up Process  
 
Downloaded forms now should be filled up with valid data to make it available to upload. 
Care should be taken to fill up the form and follow validation messages to fill up correct 
data. All fields marked by * are mandatory. 
 
8.1  University Form  
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After filling up all mandatory fileds user can press Check Form button. A warning message 
shall be displayed detailing validation errors which has to be corrected to save the form. 
e.g. if a address line 1 is left empty then following warning message would pop up while  
checking the form.  
 
 
 
 

 
Once form is save then can be uploaded.User can modify any incorrect entry through  
Modify button.  
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8.2 Upload Form Process 

 
This functionality enables a user to upload forms. Each level of user is authorized specific 
role to upload various kinds of forms. System shall be allowing uploading only those forms 
which are entitled to that user or it shall give a warning i.e. you are not authorized to upload 
this type of form. 
 
Below are steps to upload a form. 
 
Step one: Click on brows button on the page as given below  
 

 
 
It will take user on a window dialog box to choose a file. User can select the file which was 
downloaded from the form download section & complete data is filled up & saved. Only .pdf 
file is allowed to be uploaded. 
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Step two: Click on submit button after selecting a valid form. 
 
 
8.3 Approve Form Process 

 
This functionality enables a user to approve forms uploaded by its subordinate’s body’s 
users. User can download forms from here and verify if form is filled up correctly with valid 
data. User can then approve the form by clicking on approve link on the page. Form filled 
and uploaded by the DEO level officer requires mandatory approval by the officer 
above the DEO. 
There are two tabs on this page named as Approved Forms and Forms to be approved 
which lists approved and pending forms respectively. 
User can filter out uploaded forms by Body, Officers, States and University wise. 
 
Below is the Form Management screen. 
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9. Institutional Directory 
 

This functional is a general purpose directory where a User can search for a particular 

University, College or a Standalone Institution as per the various filters provided under 

separate categories such as State etc. 

 

It falls under following categories: 

 
9.1 Universities 

 

Here, the user can search for a University by selecting a particular State. 

 

 
 
9.2 Colleges 

 
Here, The User can search for a College by using the 3 filters as shown below. 
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9.3 Standalone Institution 

 

The Same functionality can be used to search for an Institution under a particular State. 

 
 

 
9.4 INC Institutions 

 

The functionality is provided to search for Nursing Institute in a particular State. 
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10.   Institution Management: 
 

This functionality enables user to Add, Edit, View or Delete a particular University. The 

following 4 snapshots depict the 4 features of the same. 

 
10.1 Universities: 

 

 
10.1.1 Add: 

 

 
 

10.1.2 View: 
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10.1.3 Edit: 

 

 
 

10.1.4 Delete: 

The User here can delete a particular University & its corresponding data by clicking on 

the “Delete” Icon. 
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10.2  Colleges: 

 

This functionality enables users to Add, View, and Edit, Affiliate, De-affiliate, Delete 

and View Log for colleges. The following snapshots depict these features of the same. 

 
10.2.1 Add: 

The users here can  add a particular college & its corresponding data by clicking on 

“Add” button. 
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10.2.2 View: 

The users here can View particular of a college under any University, States and College.  
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10.2.3 Edit: 

The users here can edit particular of a college by through this functionality.  
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On clicking Edit link user shall be able to edit Name, State, District and College Type.  

 

 
  



User Reference Guide for MHRD   National Informatics Centre (NIC) 
 

http://aishe.nic.in                                                                                    

10.2.4 Affiliate: 

The users here can Affiliate a college to a university by selecting Affiliating University, 

States  
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10.2.5 De-affiliate: 

The users here can De-Affiliate a college to the corresponding University by clicking on 

“Deaffiliate” button. 
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10.2.6 Delete: 

The users here can delete a particular college & its corresponding data by clicking on 

“Delete” icon. 
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10.2.7 View Log 

The users can View Log for particular Log Type by clicking on “Submit” button. 
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10.3  Standalone Institution: 

 

This functionality enables user to Add, Edit, View or Delete a particular Standalone 

Institution. The following 4 snapshots depict the 4 features of the same. 

 
10.3.1 Add 
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10.3.2 View 

 

 
 

10.3.3 Edit 
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10.3.4 Delete: 

The User here can delete a particular Standalone Institution & its corresponding data by 

clicking on the “Delete” Icon. 

 

 

 

 
 
 
11.  Know your Approving Authority 
 

A user can know it’s approving authority information by selecting his role in Select Your 

Role dropdown 

 

Steps to search you’re approving authority Information. 

 
 Click on Know Your Approving Authority Officer at the right panel of Home Page. 

 Select your role in the dropdown 

 Select the state where your Institute is located or your University is located. 

 Select the University in the drop down if you are a College Officers. 

 Click on the Search button 
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12. Reports 
 

User can generate various reports in this module, reports can be generated by with and 

without applying filters of States Name, Institution Name, Institution type etc.  

Reports are divided into following category. 

 
 Level wise report 

 State Wise report 

 Institution wise report 

 Category wise report 

Report Category then further is divided into combination of two categories such as 
State wise Level wise or Institution wise Category wise etc. Report can be generated 
in PDF and in EXCEL format. 
Below is attached list of report list. 
 

Adobe Acrobat 
Document
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12.1  Screen layout 

 

Below is screen layout of Report home page, Reports are divided into sections. 

Basic Reports section is marked as red. 
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12.2   Report Generation without filter. 

 

Click on Generate PDF link against report “State-wise List of Stand-Alone Institutions” 

 
  
12.3  Report Generation with filter. 

 

Click on “Category-Wise Number Of Male & Female Non-Teaching Staff In University 

& Its Colleges” report, it will take you to new screen where Non Teaching Staff Type 

dropdown allows user to select a filter value to generate report. 
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12.4  Static Contains  

 
Information about AISHE Survey is available on application home page which can be access 
through various links. 
 
Below is the list of the link. 
 

 ABOUT MHRD:  Details about MHRD. 

 ABOUT SURVEY: Details about Survey. 

 TASK FORCE & COMMITTEES: Details about Task Force & other Committees 

constituted for AISHE 

 RELATED LINKS: Link for other related organizations such as AICTE, MCI etc 

 CONTACT US: Contact information of AISHE officials.  

 Directory of Institutions: This contains Directory of Universities and its colleges and 

stand-alone institutions. 

 Survey Guidelines: Instruction Manual, User Manual, Guidelines for Universities, 

Colleges and stand-alone Institutions and State Nodal Officers 

 Data Capture Formats: Word Files of the 3 Data capture formats; DCF-I, DCF-II & 

DCF-III of survey can be downloaded through this link. These forms can only be 

used to fill the data in hard copy. These cannot be uploaded on the survey 

Portal. Formats which could be uploaded can be accessed only after login 

through login id and password on the portal. 
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 Reports: Pilot Report can be downloaded through this link. Other reports, compiled 

from the survey data will be available as and when prepared. 

 
12.5  Business Intelligence Reports  

 
BI Reports can be generated through a BI User Interface , User may need to login the 
Interface to generate the reports. 
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Annexure: 

 

Role Access Matrix: Each User is assigned with specific role that shall enable her to 

access a particular functionality in the application. Attached is the annexure that specifies 

report level access to a particular user of a level.  

 

 

Reports-Access-Matr
ix.xlsx

 
 


